
AT A GLANCE

CHALLENGES
• Two systems
• Poor reporting
• Non-profit budget
• Time consuming AP

BENEFITS
• Decrease admin time
• Consolidate payment

reporting
• Lower cost of service

OBJECTIVES
Armstrong Community Music School wanted 
a provider to take care of ongoing tuition as 
well as daily transactions in store.  They 
wanted to save staff time sending and 
processing monthly tuition payments and 
have everything in one place.

SOLUTIONS
We recommended an online gateway that 
allowed set up of recurring payments and 
connected to their website. 

BENEFITS
In addition to the gateway, we provided 
updated hardware and training for the front 
desk staff. Linking the two systems together 
gave one website where all reporting can be 
seen for business decisions.  We saved staff 
time on input of invoices and customer card 
data each month by automating. Significant 
cost savings on transactions gave this non-
profit a financial boost.
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